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0-18 years (with the exception of  
a very small number of young people 
who will stay within CAMHS up  
until the age of 25)



Why and what is CAMHS and what we are changing
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What we have dOne sO far

what will the new CAMHS lOOk like?
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Mental health problems affect 
about one in ten young people 
and can include things like 
anxiety or depression. Often 
mental health problems are 
linked to what is going on  
in your life, like not feeling  
in control.

Being well emotionally is just as 
important as your physical health 
and getting the support that you 
may need as a young person can 
help you to grow into a healthy and 
well-rounded adult. This is where 
Oxfordshire CAMHS comes in.

Why and 
what is 
CAMHS?

The service is provided by Oxford Health NHS 
Foundation Trust. CAMHS stands for ‘children’s 
and adolescent’s mental health services’ and they 
work all over Oxfordshire to help children, young 
people and their families who are having problems 
with mental health. They see young people up 
to 18 years old who are referred to them by their 
doctor, health, school nurse, social worker for 
example. They ask you to come in for what we call 
an ‘assessment’, where you can talk about what is 
happening and how they can support you. Mental 
health is different for everyone, so Oxfordshire 
CAMHS try to treat everyone as an individual.

For more information, you should take a look at 
their website for young people, or resources for 
parents.

We’ve recently done a big review looking at the 
services they provide. Young people and their 
parents were involved in that review. As a result 
we’ll be making some changes to the service in 
the near future. The aim of this leaflet is to  
show you what part your feedback has played 
in the changes we’ll make; how we’ve already 
improved the service and what you can expect 
from us in the next few years.
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http://www.oxfordhealth.nhs.uk/children-and-young-people/young-people/
http://www.oxfordhealth.nhs.uk/children-and-young-people/parents/oxfordshire/
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COMMITMENTS BY 2020
We want you to always feel safe and supported, and to make sure that there are great quality services 
available for when you need them. We’ve got some big ambitions for Oxfordshire so we are saying that  
by 2020:

• We want Oxfordshire to be a place where you can grow up safely, make the most of your 
opportunities and achieve your potential

• We want to make sure that everyone recognises the importance of mental health.

• We want to work with your schools and colleges to make sure everyone is on the same 
page and that everyone can access our services

• We want to use technology to make it easier for you to get the help you need, including 
putting advice online and letting you refer yourself to see a specialist through the internet

• We won’t leave anyone who needs help waiting for more than two weeks to see 
someone, and will provide support for you until your appointment

• We want to support you until you decide that you don’t need it anymore, and make it 
easy for you to come back to us within a year if you feel yourself needing help

• We want to treat everyone as individuals and let you set your own goals. Part of this is 
asking for your opinion on how we help people in future. We’ll recognise the role your 
parents play and give them support as well if they need it

• We want to make sure that everyone working with children has enough time and the 
right skills to give you the best care; this includes our staff, partners and volunteers
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 Local agencies in Oxfordshire have been
working together for a long time to try to
give young people the best mental health
services possible. We have had some 
successes already, like the work that has 
been donerunning programmes in schools 
and working closely with school nurses 
makingsure they are able to identify and 
support withmental well-being of children 
and young people.

IN 2015 WE MADE SOME
BIG IMPROVEMENTS TO

HOW WE WORK

We’ve been working to ensure that our services 
can reach the most vulnerable people. As part 
of this, we’ve improved the diagnosis process 
for young people with autism; You told us that 
you wanted to get support after any diagnosis 
of autism, and so this has become standard for 
anyone up to 18 years old.

This year CAMHS are working with all secondary 
schools, like making sure that each school has a 
named worker. This has also worked really well at 
spreading awareness and making it more normal 
for people at school to get help and support. 
Staff at the schools we’ve worked with have been 
trained to support you without the you needing to 
come through our CAMHS service, which means 
you can get help faster. We are also working with 
primary schools to find out what they support 
need from CAMHS.

What we 
have dOne 
sO far 
(2015/16)
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It’s also important to us that you get the right treatment and quickly. So, this 
year 16-18 year-olds will have access to the same services that adults do when 
they feel anxious or depressed and need someone to talk too (we call this 
‘talking therapies’). www.talkingspaceplus.org.uk/

We’ve also put more money into the psychiatric liaison service, which is a 
team of people based in hospitals and ready to support you during your stay 
whatever the reason for you being there. They now work 24/7, so that they 
can be there when you need them, whatever time of day it is.

As part of our commitment to work more closely with our partners, we’ve set 
up a new service to make sure that any young person who has been abused or 
exploited can get professional help and therapy if and when they need it. Our 
new service (Horizon) will be available from January 2016.

We still want to improve our support for young people with eating disorders. 
This year we’ve been collecting data and have found out who’s using the 
service and how many people we expect to use it in future. This means we 
can train our staff to give a better service and reduce the time you wait to see 
someone. Now we know what to expect, we’ll be growing our team to reduce 
waiting times and see more people. We will have a specially trained team of 
staff who will make sure you get the best care.

But we know there’s much more to do, and more people every year coming 
to us. We’ve been reviewing what will work best over the next five years and 
have been asking young people, parents, schools and health professionals for 
their opinions.
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On our website, we’ll tell you 
about the the people we work 
with, like voluntary organisations 
and the council, so that you can 
get to know more about us and 
what everyone does. We’ll also 
be including information on how 
to help yourself if you have a 
problem, so you won’t always 
need to ask someone, although 
there will always be someone 
available. 

WHAT WE' RE 
LOOKING TO 
IMPROVE

We’re going to work on supporting you before your 
first appointment and after your appointments, so 
that you don’t feel like you’re on your own. We also 
want to reduce the amount of time you have to 
wait to see someone and we’ll try to see the people 
who need it most first. This means we’ll be hiring 
and training more staff so that we can have more 
appointments. 

We’re doing more work to make sure all schools 
have extra support from one of our CAMHS 

workers and at the same time we are looking to 
join up the teams that work in local areas with 
professionals from the County Council.

We’ll start recruiting more staff for our eating 
disorder services so that we can see you sooner. 
We’ll also work with doctors surgeries and 
schools to raise awareness. We’ll be training our 

staff to cover all of the new services and ways of 
working that we’re introducing over the year.

If you come to us we’ll let you set your own goals, 
alongside your CAMHS worker, and we’ll ask for 
your feedback on how each session has gone.  

7



This will let us act quickly if we’re missing something or 
we can improve. We’ll be holding lots of workshops and 
asking for feedback on how we’re doing and we’d like 
to encourage you to come and talk to us. 

Over 2016 we’ll also be looking for a new voluntary 
sector partner to work with. 

You have a right to know what to expect from our 
services so when you do have a mental health problem 
that needs help we will make sure you can find out 
what type of help you will get, how long it will last and 
what you and your family can do to help. We call these 
‘pathways’ and we will publish them on the website 
starting with the most common mental health problems 
like feeling anxious or depressed.

We have been given more money for this year and will 
be spending it on employing more staff in CAMHS so 
you can be seen sooner.
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Where's the mOney cOming frOm? 

Although you will hear that many public services are having to make cuts, mental health is increasingly being 
recognised for the important subject it is and extra money has been made available by government to let us improve 
the service we offer. There will be more than a million pounds extra funding from now on. 

It’s something that young people think is important too and improving young people’s mental health services was 
recently voted the priority campaign for the Youth Parliament for the second year running.

We’ll be publishing updates on how the CAMHS programme each year in similar leaflets to this one, so that you can 
stay informed about changes to your services. We’ll look back at any changes we’ve made and how they’ve worked 
and tell you about what’s coming up. Keep a look out for at about this time next year. 

OUR OFFER TO YOU!

During 2016 we want to offer you the following CAMHS service:

• If you are in mental health crisis and need to see someone as an emergency there 100% of you  
will see a professional within 24 hours

• If you have an urgent need for help then a professional will see you within 7 working days

• If you need to see our everyday CAMHS service you should hear back about a date for an appointment within a 
week but the appointment should be within 12 weeks of you being referred

We know that these waiting times are challenging for Oxford Health NHS Foundation Trust and in the past we haven’t 
hit these targets. But we all agree getting seen quickly is very important and so lots of money and work has gone into 
making it happen. Oxford Health monitors waiting times very closely and has a plan to reduce them by the end of  
the year.
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NHS Oxfordshire Clinical Commissioning Group

FOR MORE INFORMATION 

Take a look at the Oxford Health NHS Foundation Trust website:  
www.oxfordhealth.nhs.uk/children-and-young-people/young-people/

Resources for parents please visit: 
www.oxfordhealth.nhs.uk/children-and-young-people/parents/oxfordshire/

Take a look at the OCCG young persons advise page here:
www.oxfordshireccg.nhs.uk/about-us/work-programmes/children-and-young-peoples-services/


