
Making Reasonable Adjustments for ASD / PDA Diagnostic Assessments 

Case Study: Elizabeth Newson Centre  

The Elizabeth Newson Centre carries out ASD and PDA assessments. There are a 

wide age range of children that attend the clinics ranging from 4-18 years.  As 

most of the children attending the clinics have autism or are suspected of having 

autism the ENC team make numerous reasonable adjustments to ensure that the 

child feels comfortable in the assessment environment.  

Below is a break down of the reasonable adjustments made during the clinic 

preparation stage and assessment stage.  

Preparation:  

(1) The assistant psychologists prepare a detailed chronology of the child’s 

history. This provides them with a really good understanding of the child prior 

to meeting with them.  

(2) A week before the assessment date the assistant psychologist will carry out a 

telephone consultation with the parent/legal guardian. This conversation 

allows the team to explore the current challenges that the child may be 

presenting with. This is because at times the referrals have been made a 

number of months prior to the clinic date so it is important to gain an 

understanding of how the child is at the current point in time. The assistant 

will also ask the parent/guardian how they think the child will be on the day 

and if there is any history of the child being resistant to assessments in the 

past. The call also involves a conversation around any particular 

triggers/phobias that the team may need to be aware of. For example in 

the assessment room there is a large toy dog however if the child was afraid 

of dogs this would be removed prior to the clinic day. The assistant will also 

enquire about the child’s likes/dislikes and what preferred snacks to provide 

on the day.  The consultation call also allows the team to find out about any 

particular special interests the child may have which may aid in the initial 

report building on the day. For example, if the child’s special interest is titanic 

the team working with that child can use this as a starting point of 

conversation on the day.  

(3) Following on from the telephone consultation a pictorial letter is sent to the 

child. This includes pictures of the assistant psychologist which will be working 

with the child and pictures of the assessment playroom. This aims to provide 

the child with more certainty around where they will be going on the day, 

who they will see and some of the things they may do. Feedback from 

parents in the past has shown that they find this letter very beneficial in 

explaining to the child what the day will be like.  

 



Appointment:  

(1) The team are flexible in their approach on the appointment day. With the 

information gathered from professionals along with the information from the 

parental telephone consultation the team will decide how best to welcome 

the child to the service. For example, if reports highlight that the child is 

anxious and finds it difficult to separate from their parents the team may 

decide to all meet in the playroom so that the parents can gradually leave 

the child as opposed to the child leaving the parents.  

(2) The typical format of the assessment is that the child will interact in the 

playroom with one assistant psychologist for approx. 1.30 hours, have  break 

and then go into the playroom with the two assistant psychologists for a 

further hour. However, the team are flexible with this. For instance, if a child is 

very distressed/anxious the parent may also go into the playroom to make 

them feel more at ease.  

(3) The assistant psychologists also use various engagement strategies in order 

to encourage the child to engage with them during the assessment. They do 

so by framing things as a competition, allowing choice and negotiation 

around tasks where possible. This helps to reduce the child’s anxieties as they 

feel that they have some level of control over the situation and encourages 

them to engage more freely.  

 

The case study below explains, in detail, an assessment carried out by the 

Elizabeth Newson Centre to demonstrate how they make reasonable adjustment 

where appropriate to support the child and promote a person centred approach. 

The assessment was carried out in October 2016; the child will be referred to as X 

to ensure confidentiality.  

The family coming to the ENC for an assessment were contacted the week before 

the assessment date to complete the telephone interview. This enabled the 

psychology team to find out more about X, his interests, likes and dislikes, and if he 

had any triggers or phobias. From the interview the Assistant Psychologist found out 

that X liked Minecraft and Pokémon. She was then able to use this information to 

make a personalised Minecraft pictorial letter send to X. The Assistant Psychologist 

then used this information to plan activities to do on the assessment day that X 

would find interesting, there were Pokémon and Minecraft colouring and a 

Minecraft quiz available in the play room. The assessment day was explained to 

the family so they felt supported and they were given the opportunity to ask the 

Assistant Psychologist any question they had regarding the assessment process. X’s 

mother reported that she found the pictorial letter very useful in explaining the 

process to X.  



At the start of the assessment the assistant psychologist used the information that 

she knew about X’s special interests to help start conversations and build rapport.  

During the assessment, X became unsettled and anxious. In response to this, the 

Psychology team decided to alter the format of the assessment and in the second 

half the Consultant psychologist along and X’s family (Mother and Father) went 

into the play room. The consultant took the lead on the assessment and opted for 

a different approach (structured) than the Assistant Psychologist in the first session 

(unstructured). This worked out to be beneficial for X and his mood appeared to 

settle and he presented as less anxious. The Psychology team at the ENC were 

then able to see how the change in environment and a different approach 

effected X’s behaviour. In this case a more structured environment was more 

beneficial. However, if the ENC were not able to make the adjustments due to 

time constraints or having to stick to a formal rigid assessment they would not have 

been able to asses X’s behaviour in depth. Also, the change was needed to make 

it more ethical for X as he was becoming to anxious and over stimulated.  

Overall, this flexibility is crucial in order to conduct a person centred assessment. 

This approach allows the team to get the most out of an assessment as not every 

child will respond to an assessment in the same way.  The parents were made to 

feel that time was not a limiting factor during their conversations with the 

Psychologist. Furthermore, the assessment was conducted in a way that was the 

best for their child.  

 

 


