
A case study illustrating the reasonable adjustments we make to support children 

who come for assessments. 

The facility is designed to help parents obtain a specialist diagnostic assessment of 

their child who has a suspected developmental communication disorder. The 

Centre is able to provide comprehensive assessments across the full range of 

communication disorders from Autism, high functioning Asperger’s Syndrome to 

the presentation of Pathological Demand Avoidance Syndrome. We have 

particular clinical and research experience in early intervention, Pathological 

Demand Avoidance syndrome and counselling approaches for children and 

young people with Asperger’s syndrome. 

When children are referred for a clinical assessment the clinical team take a 

number of steps to ensure that the families accessing the service receive a person-

centred approach and that all reasonable adjustment are made to support the 

children who attend for assessment. The main adjustments that are made are 

contacting the parents prior to assessment to carry out a personalised telephone 

interview along with sending the child friendly a pictorial letter explaining the clinic 

appointment, if deemed to be appropriate for that child.  

During the telephone interview the Assistant Psychologist will explain the clinic 

process to the parents so that they know what to expect on the day and also the 

expected times so that they can plan their time accordingly. This is because some 

families travel long distances so the estimated clinic duration is useful information 

for them.  The Assistant Psychologist will explain fully what they expect to be doing 

with the child during the assessment. This is aimed to reduced parents anxieties, as 

not knowing what is going to happen in your child’s assessment can be very 

stressful for parents. In addition, it also helps them to understand the process of 

how the facility assesses children. The patients will be reassured that they will have 

plenty of time to speak to the Psychologist about their concerns regarding their 

child. This is aimed to put their minds at rest as it can be daunting for parents to 

think of all of the questions they may want to ask if they feel under time pressure.  

The telephone interview is also used to ask the parents if the situation with the child 

has changed since referral and also what they expected to get from the 

assessment. This information is important to find out ‘where they are at now’ with 

the child. This is because sometimes a referral can happen months before the 

assessment date so the professionals want to be clear about how things are at the 

present moment and what to expect when the child arrives. It is also helpful to find 

out what the parents are expecting from a clinic in order to ensure that they are 

happy with the service they receive and the end results. It is important to us that 

the parents don’t leave disappointed and un-supported.  

The extra information gained from the telephone interview is useful in planning a 

person centred assessment and reducing the child’s anxieties. It allows an 



opportunity for the professionals to gather information about the child’s likes and 

dislikes, what they like to eat and drink, if they have any phobias and lastly, what 

they know about the clinic. With this information the Assistant Psychologists can 

plan some tasks that the child enjoys in order to build a rapport and reduce 

anxieties. Also they can buy snacks that the children like to make them feel more 

comfortable and they avoid triggers to specific phobias. For example the toy room 

has a large toy dog which is often removed if the child has a phobia of dogs.  

The second main adjustment is to support children during an assessment is sending 

out a pictorial letter to the child explaining the clinic in a child friendly way. The 

assessment is not phrased as an assessment, but a play based day with lots of fun 

activities to do. The photos of staff who will be working with the child are included 

in order to make the child feel more comfortable and familiarise themselves with 

the professionals they will be working with.  

The case study below explains, in detail, an assessment carried out to demonstrate 

how they make reasonable adjustment where appropriate to support the child 

and promote a person centred approach. The assessment was carried out in 

October 2016; the child will be referred to as X to ensure confidentiality.  

The family coming for an assessment were contacted the week before the 

assessment date to complete the telephone interview. This enabled the 

psychology team to find out more about X, his interests, likes and dislikes, and if he 

had any triggers or phobias. From the interview the Assistant Psychologist found out 

that X liked Minecraft and Pokémon. She was then able to use this information to 

make a personalised Minecraft pictorial letter send to X. The Assistant Psychologist 

then used this information to plan activities to do on the assessment day that X 

would find interesting, there were Pokémon and Minecraft colouring and a 

Minecraft quiz available in the play room. The assessment day was explained to 

the family so they felt supported and they were given the opportunity to ask the 

Assistant Psychologist any question they had regarding the assessment process. X’s 

mother reported that she found the pictorial letter very useful in explaining the 

process to X.  

At the start of the assessment the assistant psychologist used the information that 

she knew about X’s special interests to help start conversations and build rapport.  

During the assessment, X became unsettled and anxious. In response to this, the 

Psychology team decided to alter the format of the assessment and in the second 

half the Consultant psychologist along and X’s family (Mother and Father) went 

into the play room. The consultant took the lead on the assessment and opted for 

a different approach (structured) than the Assistant Psychologist in the first session 

(unstructured). This worked out to be beneficial for X and his mood appeared to 

settle and he presented as less anxious. The Psychology team were then able to 

see how the change in environment and a different approach effected X’s 



behaviour. In this case a more structured environment was more beneficial. 

However, if adjustments were not made due to time constraints or having to stick 

to a formal rigid assessment they would not have been able to asses X’s behaviour 

in depth. Also, the change was needed to make it more ethical for X as he was 

becoming to anxious and over stimulated.  

Overall, this flexibility is crucial in order to conduct a person centred assessment. 

This approach allows the team to get the most out of an assessment as not every 

child will respond to an assessment in the same way.  The parents were made to 

feel that time was not a limiting factor during their conversations with the 

Psychologist. Furthermore, the assessment was conducted in a way that was the 

best for their child.  

 

 

 


